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Precious Quire-McCloud serves as the Senior Vice President of Diversity, Equity and
Inclusion for Truliant Federal Credit Union where she has been employed for 9 years.
She is responsible for developing enterprise-wide DEI initiatives that align with business
objectives and are effective in educating, fostering inclusion and belonging, and strengthening organizational
culture. McCloud monitors processes and collaborates across all operations teams to enhance and improve
areas of employee, community, and member focus. She also leads the credit union’s Business Resource Group
strategy and DEI Council.

Prior to leading the credit union’s diversity efforts, Precious’ leadership background spanned 20 years across
Contact Center Operations (multi-site), Sales, Relationship/Vendor Management, Offshore BPO, Loss Mitigation
and more recently Human Resources. Precious’ diverse professional background, skill in leading dynamic teams
and her lived experiences have prepared her to not only be a highly engaged DEI practitioner, but one who is
deeply passionate about preserving the value of dignity, honor and respect for all individuals in the workplace.
A servant leader at heart, the hallmark of her leadership style and presence has always been undergirded by a
strong desire to leave people better than she found them.

A strong advocate for community engagement, McCloud has been recognized as an Outstanding Woman in
Business by the Triad Business Journal and she received a Rhythm of Triumph award for community service
excellence from the McDonald’s Corporation and 97.1 WQMG.

Precious is a native of Liberia, West Africa and is a naturalized citizen of the United States. She is a 1995
graduate of Appalachian State University where she earned a Bachelor of Science degree in Communications,
attended on a Track and Field scholarship and was initiated into Alpha Kappa Alpha Sorority, Inc. Precious
serves on the Board of Directors for Forsyth Technical Community College and the NC Black Repertory
Company. She earned an MBA from High Point University and is currently pursuing a professional doctorate in
Strategic Leadership; with plans to enhance her contributions to her organization and the business community
at-large.




