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Jennifer Straub is a Principal based in Charlotte, NC and manages 

client relationships across different industries to solve for 

organizational needs and future strategy, while ensuring client success. 

Jen manages a portfolio of strategic large enterprise and global clients 

and is responsible to understand the goals, priorities and initiatives of 

each. Jen manages the overall relationship of those clients with Mercer 

aligning resources and insights across all Mercer competencies as well 

as the broader Marsh McClennan portfolio of services.  

 

Jen joined Mercer in 2021 continuing her 20+ year career in client relationship management.  Jen has 

experience leading global teams in the implementation of projects including (but not limited to) 

technology, strategy, risk, supply chain, human resources, legal and transaction oriented (M&A) 

initiatives.  Prior to joining Mercer Jen developed her experience at Xerox, EY and Gartner. 

 

Jen earned a Bachelor of Science in Business Administration from West Virginia University.  Her degree 

included a major focus of study in Marketing with a minor focus in Communications.  During Jen’s time 

at West Virginia University, she studied in China participating in classes with Chinese business executives 

and graduate students to enhance her education experience. 


